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CRSP PROVIDER MEETING AGENDA 
Monday, March 20, 2023 
11:00 a.m. – 12:15 p.m. 

  
I. Melissa Moody, VP of Clinical Operations 

A. 1915(i) SPA 
B. Medicaid Re-determination 
C. Supports Intensity Scale 

 
II. Tiffany Karol, Utilization Management Manager 

A. Habilitation Supports Waiver (HSW) Update 
 

III. Ebony Reynolds, Clinical Officer 
A. DSM-V Conversion 
B. IPOS Train-the-Trainer Series 

 
IV. Marianne Lyons, Director of Utilization Management 

A. Telemedicine Changes 
 

V. Kate Mancani, Residential Authorization Manager 
A. Manual Authorization Update 

 
VI. Josephine Maples, Interim Residential Unit Manager 

A. Home and Community Based Services (HCBS) Update 
 

VII. Jacquelyn Davis, Clinical Officer 
A. Access Call Center Updates 

1. New Managers – Clinical and Quality Coordinator 
2. Eligibility Screening Tools 
3. Disability Designation Changes 

 
VIII. Eric Doeh, President and CEO 

A. President/CEO Updates 
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